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210 Linwood Drive, Jacksonville, NC  28546

Ph: 910-938-4319 | email: info@byhisdesign.biz

Website Planner: Design
DIRECTIONS:

This is the first part of the Website Planner.    Please complete as many of the questions below as possible.  Simply type in your responses and E-mail this word document back to BHD at info@byhisdesign.biz. 
The information you provide will assist us in planning your website’s look, structure and functions.  When you have completed this form, please ensure both forms are submitted.    Thank you!
Design Questions

1.  Do you have an established logo, color scheme, or branding?
2.  Do you have a business slogan, tag line or phrase?

3.  List any preferences you have for primary color schemes and graphics for your site
4. Provide links to 3 websites you find appealing.  State why you like these sites.

Site:
Site:

Site:

5.  Please gather any existing materials and information such as:

· Digital Photos*, Scans of Print Photos*
· Text – Introductions, About Us, Company History, etc…
· Brochures/Flyers/Ads
· Business cards

· Product shots/ samples, if appropriate
· Price lists

· Frequently Asked Questions

· Policies: Shipping and handling, warranty, privacy, returns, etc
· Guarantees, Customer Service Assurances
· Testimonials:  True and believable testimonials (clients, industry figures, pros) ask for quantifiable results (“I made $10,000” instead of “I loved how great it worked”)

· Bios, Job Descriptions

· Education, Certifications, Awards

· Photos of yourself, staff and/or location

· Industry recognition/Professional Association Memberships 
***Please be sure that you own the copyright, or buy permission to use all image(s) you provide.  Note: professional photographers typically retain copyright of their photos, even if they are pictures of you!  Please check with the copyright owners if unsure to avoid any copyright violations.  Stock photos can be purchased for you, if needed.***
Site Info & Pages
Choose (or provide) 5 to 8 major areas for your site (i.e. Products, Services, Information, How to Contact us, Galleries, etc.).  Think of these areas as Pages on your site:
_X_Home (Must have home page)
__Products and/or Services

___Product features & benefits

___Warranty & Return Policy

___Customer Service 

___Contracting & Consulting

___Portfolio

___Menus/Catalogs/Databases

___Prices/Purchasing/Shopping Cart

___Downloadable products/documents
___Contact Us 
___Testimonials
___Information

___Links

___About Us

___Reviews

___Copyrights/Privacy Policy

___Our Team

___Awards

___News and Events

___Newsletter/ News Subscription

___ Press Releases/Press Room

___Frequently Asked Questions (FAQ)

___Alliance Partners

___Legal Notices

___About our Industry

___Glossary of Terms

___Tips and tricks

___Interesting Facts

___Articles

___Who’s Who
___Careers/Employment

___Overview

___Positions Available

___Recruiting

 ___Resume submissions

___Benefits
___Customer Login

___Database searching
__X_Site Map (included FREE for SEO purposes)
___Galleries - Photos
___Free Stuff


Are there any special needs or components required that are not already covered?

Maintenance Question

1.  How often during the year do you anticipate updates to the website? 
2.  What types of information will be updated?  Employment opportunities, monthly specials, contests, new products, and news are items that should be updated periodically.  
3. Who will make the updates?
Marketing Questions
1.  What is your most active and profitable client base? 

2. List audience demographics – who you want to reach?  Do you have specific preferences about how this should be accomplished?  Be as specific as possible (age range, profession, interests, etc.).
3.  How do your business and products benefit your target audience?  Please specify a clear list of benefits.  What can your business offer your visitors?  What problem does your business solve for your clients? 
4.  Are you a local, regional, national or international business?  
5. What areas do you want to specifically target?  
6. Do you conduct business with State or Federal Governmental Agencies?
7.  Will you advertise your site on or off-line?  How?  Where?

E-Commerce/Ordering Questions

1. What type of e-commerce solution do you require?

· Non-interactive.  Visitors must print and fax order or phone order in.

· Single page inquiry form that submits inquiry as an e-mail.

· On-line store with credit card purchase options/on-line credit card processing 
(such as PayPal or Authorize.net)

· On-line store with credit card purchase options/manual credit card processing
2.    Do your customers have buying seasons?  September is the ideal month to prepare your site for Christmas shopping.  Should the site be updated according to each season? 
3.    What are your shipping policies and charges?   
How long does it take for an order to be received?  
A customer will not buy from a site if it does not show a complete cost breakdown of their order (price, tax, shipping, etc.) on-line.

4. Will wholesale prices, drop shipping arrangements or other standard agreements be put into a dealer section?  

Congratulations!

You have successfully completed the Website Planner.  The time you have invested here will produce a more profitable, well-designed site for your company.  Please be sure both parts:  Website_Basics and Website_Design are submitted to By His Design to ensure your project is initiated in a timely manner.  Thank you!
4

[image: image1.png]